Outsourcing monster Accenture specializes in exporting jobs

Dateline: Monday, January 26, 2004 

From the rubble of much disgraced accounting firm Arthur Andersen, which helped World Com lose $3.5 billion dollars and was convicted by a US jury of shredding documents in the Enron scandal has emerged the monster "outsourcing" company Accenture. 

Initially called Andersen Consulting, Accenture was formally established in 1989 when a group of partners from the consulting division of the various Arthur Andersen firms around the world formed a new organization focused on consulting and technology services related to managing large-scale systems integration and enhancing business processes. 

No longer identifying itself with its now disgraced parent company, Accenture is stepping up to the plate in the same fashion as its predecessor, with one goal in mind. World domination. With net revenues of nearly $12 billion in 2003, and 110 offices in 47 countries, they are well on their way. One of their major weapons: providing "outsourcing" advice to multinational corporations. 

On its website Accenture Canada promotes "outsourcing" as somehow an evolutionary concept. "Not just for I.T. anymore". And it offers up a survey of 177 senior Canadian business executives to show just how popular outsourcing has become. The Executives report that 19% of human resource processes, 18% of call centers and customer care facilities, and 16% of logistics and supply chain management services are already being contracted out. 

When asked about their future plans, nearly all of the business leaders in Canada who were surveyed said they were looking to effect some kind of change within their organizations. And we know what that change might be since 80% of them were also committed to "outsourcing" at least one business function permanently. And it’s certainly not limited to the business sphere. Governments at all levels have been "outsourcing" or contracting-out for years. 

Accenture’s client list in Canada includes two of Canada’s largest banks, CN Rail, Canada Post Corporation, three provincial governments and several federal agencies. Just what are these companies, agencies and governments "outsourcing"? Probably everything they can. 
BC Hydro recently signed a deal with Accenture that will handle its customer service systems, IT services, network computing, HR services, financial systems, purchasing, building, and office services. Will the last employee please turn out the lights? Oops. Accenture will look after that, too. 
Most of the work that is "outsourced" in North America today is shipped overseas as a means to reduce labour and operating costs. And for big companies it is certainly big bucks. In the United states, IBM, which plans to shift about 3,000 jobs to China, Brazil and India expects to save $168 million a year starting in 2006. 
Those numbers are based on an average wage in China of $12.50 an hour for a trained programmer versus the average $56.00 an hour for an employee in the United States. In Canada the gap is sometimes even greater than that and there is more financial incentive to "outsource" the work. 
It has to be said that "outsourcing" from North America to Bangalore, India is probably a good thing right now for those looking for work in India. But how long will it be before even poorer countries than the mid-size economies of Brazil and India and China, begin to develop and market their own workforce to compete against them. The next wave of "outsourcing" to smaller markets in Asia or Africa has already begun. In a few years, the wages of the workers in Bangalore will certainly drop just as the wages in high tech are dropping today in North America. 
The major corporations in Canada and the United States have never had much of a social conscience. With the help of mercenaries like Accenture, they will soon have much fewer workers. Maybe that’s the intention. Then all they’ll have left is their greed. 

